






ASO 2140.1B 

4 

(2) Customers

(a) Customers issued a cellular device will be required

to complete enclosure (2) and comply with the user acknowledgment 

agreement. 

(b) Missing, Lost, Damaged, or Stolen (MLDS) cellular

devices will be reported to the Station S-6 immediately to cancel 

and suspend the device’s connectivity and to prevent any illegal 

use/charges.  

(c) The individual responsible for the missing device

must also forward a MLDS report, using enclosure (3), to the 

Station S-6 via their chain of command.  The command will make a 

determination of fault and initiate appropriate action. 

c. Coordinating Instructions

(1) Any new or additional cellular device requirements

identified by a section or department will be submitted in writing, 

using enclosure (4), to the Station S-6 for appropriate staffing 

and consideration.  If approved by the Station CO, the department 

will be notified and the Station S-6 will coordinate an issue date 

for the cellular device.  The additional cellular devices will be 

added to the Station’s local inventory and sub-custodied to the 

department’s personnel requesting the device. 

(2) Government-provided cellular devices are intended for

official use only.  Personal calls, whether incoming or outgoing, 

should be avoided.  Personal calls of an urgent nature are 

authorized but should be kept to an infrequent basis and short 

duration. 

(3) The following are examples of unauthorized use; but do

not constitute an exhaustive list: 

(a) Frequent personal long-distance calls.

(b) Using 411 or directory assistance.

(c) Inappropriate or unprofessional voicemail greetings

or ring tones. 

(d) Calling 800 or 900 numbers that charge a fee or

incur a charge on the government’s behalf. 

(e) International calls.
















